Set-up of remote PC for accessing iSite Enterprise

General Notes:

1) Windows Vista is not a supported Windows Operating System at this point in
time.

2) The application is only supported in Internet Explorer 5.5 or better (but not
Internet Explorer 7 — may have issues viewing reports).

3) The application is only supported in Internet Explorer 5.5 or better (but not
Internet Explorer 7 — may have issues viewing reports).

4) All Pop-Up blockers must be disabled in Internet Explorer (Tools — Popup
Blocker — Turn off Popup Blocker)

5) Ensure that Active-X Controls are enabled or at least Prompt the user (Tools —
Internet Options — Security Tab — Internet zone — Custom Level).
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6) On the LAN connection of the PC, you will need to disable the Firewall. To do
this, go to the Properties — click the Advanced Tab — click the Settings of the
Network connection. Turn off the Firewall. If you do not do this, then the
application will not run correctly.
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Allows your computer to access resources on a Microsoft
network.
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= Windows Firewall

General | Exceptions | Advanced |

‘Windows Firewall helps protect your computer by preventing unauthorized users
from gaining access to your computer through the Intemet or a network.

@ On (recommended)

This setting blocks all outside sources from connecting to this
computer, with the exception of those selected on the Exceptions tab.
Don't allow exceptions
Select this when you connect to public networks in less secure

locations, such as airports. You will not be notified when Windows
Firewall blocks programs. Selections on the Exceptions tab will be
ignored.

Off (not recommended)

Avoid using this setting. Tumning off Windows Firewall may make this
computer more vulnerable to viruses and intruders.

‘Windows Firewall is using your non-domain settings.

what else should | know about Windows Firewalls




Connecting to Chatswood Diagnostic Centre iSite Enterprise:

1) Open up Internet Explorer (after performing above tasks)

2)

3)

6)

In the Address bar enter the following address:
http://202.4.74.226/NAT/

You may get a number of pop-ups asking if you want to download the Active-X
controller or if you want to Install the Active-X controller — always say Yes or
Install (depending on the pop-up). You may also experience a pop-up saying that
the Active-X Controller is signed by Stentor (an unknown signature) — always say
Trust. The pop-ups you experience could vary depending on the version of
Internet Explorer being used and the security settings on the PC.

Please be patient while downloading and installing the Active-X component. It
could take anywhere between 10 — 20 minutes to download (this will depend on
the connection speed to the internet — this is beyond the control of Philips or
iSite).

Once you get the logon screen, ensure that you get drop-down boxes in the last
2 fields on the logon screen. If you do not get any values in the drop-down boxes,
it means that the Port Numbers listed above are not opened on the firewall.
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As the PC is remote to the server, ensure that you select the “Workstation
Location” as DSL or ISDN (from the list in the drop-down menu — as shown
above and below).
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7) Enter the Username and Password and ensure that the iSite value is shown in

8)

the 3" field.

When the user logs into the system, they will be presented with a notification
telling them that they will be receiving “Compressed” images (this assists with the
speed of image transfer). If they require the Full Fidelity image, they can simply
right-mouse click on the image and then select the Full Fidelity option in the

menu bar.
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WARNING: COMPRESSION IS NOW IN USE e
Do not use images for diagnosis without first improving image-quality to full fidelity.

S O] The connection-speed you have selected engages iSite

compression.

The icon in the lower right-hand corner of iSite images
indicates the current image-quality of that particular

image.

The initial quality of an image depends on the connection

L
‘Window Width/Level speed selected at login.To improve the quality of an
Measurement image, select “full fidelity" from the pop-up menu.
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Image Processing For more information, please refer to the iSite User

= Manual and the explanation of image-quality icons
Full Fidelity % given below.
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